
1  Log on to our online quote and apply service at www.brightadviser.co.uk

2   Once you’ve completed your quote you will need one of our data capture forms
for telephone application. You can order these online at www.brightadviser.co.uk

3
  Now retrieve your quote and select the telephone application option.

Using your completed data capture form fi ll in the screens and submit your 
telephone application.

What happens next?
A nurse from Medicals Direct will contact your client on their preferred date and time. If your client can’t take the call we’ll 
rearrange to call back on the alternative date and time. The interview shouldn’t take more than 30 minutes.

Once the interview is complete, Medicals Direct will immediately pass the information they have gathered to Bright Grey.
A member of our team will contact you with a decision within 24 hours of us receiving that information. At this time we may
accept the application, decline, defer or request additional medical evidence.

At the same time we’ll send your client a copy of the answers they have given so that they can check that the information we have 
is accurate and complete. We’ll ask them to confi rm this by signing and returning a confi rmation form to us. They must do this 
within 60 days for the application to remain valid. If they make changes to the information they’ve already given us, this may affect 
the decision we have made.

Our telephone application service is quick and easy to use, so why not give it a try?

To fi nd out how to access the screens and get copies of the data capture form, please turn over.

Using the Bright Grey telephone 
application service is easy!
Just follow the three steps below.

Visit www.brightadviser.co.uk to quote and apply online.

Telephone application service
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What are the benefi ts of the system?

For you
• Ideal for advisers who don’t have a lot of time.
• You can spend more of your time with clients.
• You don’t have to ask the client diffi cult personal questions relating to their medical conditions.

For clients
•  It’s more convenient because the client has chosen the best time to call.
•  It’s easier to disclose personal medical information to a nurse as they will know how to ask for 

additional information where it’s needed.

How do I get to the right screen?
You can access the telephone application screens by using the links shown in the screenshot below.

Bright adviser homepage
www.brightadviser.co.uk

Quote and apply home page
www.brightadviser.co.uk/quoteapply.html

Quote screen
When you do the quote you’ll be given the option to apply 
through interactive quote and apply or telephone application 
(see screenshot below).

How can I get hold of the data capture form
for the telephone application service?
You can access the PDF by following the link on the quote 
and apply home page or you can request printed copies 
through our literature ordering page. This can be found
at www.brightadviser.co.uk/literature

So why not log on and see how easy it is to use the telephone application 
service from Bright Grey.
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Information for advisers - how to use our telephone application service
For an easy way to apply for a Bright Grey Personal Protection Menu plan, simply go to www.brightadviser.co.uk and login to quote 
and apply. You’ll be given the option to apply by telephone application where you can enter the information you’ve captured from 
this form. Or, if your client is present, you can just enter the information we need directly. We will then call your client and ask them 
questions about their lifestyle and health that are relevant to their application. If 2 people are applying then we will have to speak 
to both of them – but we can do this with separate calls. We will make appointments to speak to your client over the next 14 days, 
excluding Sundays and most public holidays. The times we use to make appointments are as follows: 
Monday - Thursday between 08:30 and 20:45, Friday between 08:30 and 18:45 and Saturday between 08:30 and 15:45.

Person 1 Person 2

Preferred time to call: Time Date Preferred time to call: Time Date

Alternative time to call: Time Date Alternative time to call: Time Date

After the telephone call(s), we will send your client a copy of the answers they have given us.  We will ask them to confirm that the 
information provided is accurate and complete by signing and returning a confirmation form within 60 days.

Important information for the person completing this form
It is very important that you tell us if there is a change to your health, occupation or leisure activities between completing this form 
and the date we assume risk on your plan. The date we assume risk is the later of:
• the date that you or someone acting on your behalf contacts us to ask us to start your plan; or
• the plan start date that will be shown on your cover summary.
If you have had a genetic test, you only have to tell us the results if this application, when added together with any cover you have 
of the same type, is more than:
• £500,000 of Life Cover;
• £300,000 of Critical Illness Cover or Life or Critical Illness Cover; or
• £30,000 each year of Income Cover for Sickness.
However, if you have had a test and the results are in your favour, you can choose whether to tell us the results or not.  You must 
tell us however, if you think you are having treatment for, or are experiencing symptoms of, a genetic condition.
Please note: if your plan is not in force 6 months after the date your application is sent to us, we will ask you to complete a new 
application form.

Quote number Special commission instructions

Adviser name Your unique reference

Account number If you would like us to use a reference for future correspondence, 
please write your unique reference here. 

For financial advisers
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