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Business protection doesn’t need
to be complicated. At Bright Grey
we have the knowledge and
expertise to support you when
you need it. Let us show you how
easy it is to do business with us.
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our commitment to you and the
business protection market

The market
The business protection market is estimated to be 
as much as £500 billion in sums assured.1 And at 
the start of 2006 it was estimated that there were 
4.5 million business enterprises in the UK.2 With such
large figures to consider, it’s hard to understand why
more business protection isn’t being sold. Business 
– or corporate protection as it’s often known, can be
complex. And perhaps it’s this perceived complexity
that’s stopping us from using our expertise and
professionalism to make our mark in this specialist 
sector of the protection market? 

The opportunity
It’s clear that business protection can be a very 
lucrative market for advisers. The sums assured 
and premiums are generally high and produce multiple
sales. A four-director/shareholder company can produce
four key person life and critical illness policies plus the
equivalent share protection cover. Key person income
cover may also be an option and generally the ages tend
to be in the 35 to 50 range generating correspondingly
higher earnings.

You will need to have access to business clients, so
those of you with professional introducers are already 
on the first step of the ladder. And for those of you who
have your own business clients why not check that key
person policies are in place when you carry out your
yearly review?

The importance of protection
We know how important business protection is to 
small businesses of all types: companies, partnerships
and sole traders. It can finance the replacement of 
a key individual, provide a financial cushion if a key
individual dies or provide the opportunity for businesses
to maintain continuity of ownership if one of the owners
dies or becomes seriously ill. 

We will provide you with the technical support that 
is expected in this specialist sector and give you a
consistently high level of service that will make working
with us as easy as possible for you. Bright Grey is
committed to working with advisers to increase the 
level of business protection sales that will bring profit 
and growth to both our businesses.

Bright Grey is passionate about helping advisers grow 
the business protection market. Our menu-based product 
is designed to suit businesses of all shapes and sizes.
So whether your client’s business needs loan, share 
or key person protection, our range of covers will allow 
you to tailor a package to suit.

Sources 

1 Swiss Re – The Insurance Report Life at the crossroads, 2007.
2 Office for National Statistics, 22 August 2007.

Bright Grey is the specialist
protection business set up 
by the Royal London Group 
in March 2003.
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The Business Protection Menu
The Bright Grey Business Protection Menu offers 
a range of covers that allows you to mix and match to 
suit business needs. You can combine up to 10 covers
within one plan and each cover can be for a different
amount and length of term. And the good news is that
your client can do all this within one plan – filling in one
application form, paying one plan charge and managing
one direct debit.

These covers can provide businesses with the 
protection they need against the financial effects of 
the loss of a key person or to provide funds to allow 
the remaining partners or shareholders to buy the 
share of a colleague who has died or suffered a serious
illness. Again all of these can be combined within one
plan to meet different needs.

But the financial impact that death or critical illness can
have on a business isn’t always the first consideration.
Right now, the running of the business may be the most
important aspect of your client’s life, but will it still be top
priority if diagnosed with a critical illness? No-one wants
to think of the unexpected, but if it happens, wouldn’t
they want a protection plan that protects both them 
and their business?

Our Helping Hand service
Every Bright Grey business protection plan comes 
with our unique Helping Hand service as standard.
When your clients need to claim, they’ll find that we 
not only offer financial support, but also provide real
practical and emotional support too. This additional
support is too valuable to restrict to just plan owners 
so we also make it available to the plan owner’s spouse
or partner and their children.

This valuable service can also help their business 
too. What if it’s the key person in the business who 
is diagnosed with a critical illness? In a small business 
run by only a few people, losing a key individual could
have a devastating effect on the trading of the business.
This is where we can help. For more information 
on our Helping Hand service please see page 10 
in this brochure. 

Our range of covers

• Life Cover

• Critical Illness Cover

• Life or Critical Illness Cover

• Income Cover for Sickness

• Key Person Income Cover for Sickness

• Payment Cover for Sickness

We offer a flexible menu-based product that allows 
you to mix and match covers to suit your client’s
business needs. And every business protection plan
includes our unique Helping Hand service at no extra
cost. This service will support your client and their
business should the unthinkable happen.

a menu-based product for 
your client and their business

2 MAKING THE RIGHT CHOICE
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How our product compares
This chart shows how our Business Protection Menu stacks up
against some of our business protection competitors.

Maximum cover – life (£m) 5 No max 10 10 10 No max No max

Maximum cover – critical Illness (£m) 1 0.5 1(R); or 5(G) 1.5 2(R) or 0.5 2.75
(R) Reviewable (G) Guaranteed 0.25(G)

Maximum term – life cover 40 50 40 40 40 50 40

Maximum term – critical illness (Reviewable) 40 50 40 40 35 50 40

Maximum term – critical illness (Guaranteed) 40 25 25 40 25 25 40

Renewable term option � 5 yrs � 5 yrs � 5 yrs � 5 or 10 yrs – � � 5 or 10 yrs

Maximum age at outset – life 83 83 68 59 77 89 79

Maximum age at outset – critical illness 64 74 64 59 59 59 69

Maximum age at outset – renewable option 64 54 64 59 n/a 59 75

Minimum premium (£ per month) £10.00 £7.50 Life; £5.00 Life; £8.00 £6.00 £5.00 £5.00
£10 with CI £7.00 with CI

Guaranteed rates � � � � � � �

Reviewable rates � 5+5 � 5+5 � 5+5 � 5+5 � 5+5 � 5+5 � 5+5

Number of critical illnesses covered 33 31 34 37 34 26 32

Childrens critical illness included � – – � – � �

No. standard exclusions on critical illness 1 4 3 4 3 4 1

Payment of cover – level lump sum � � � � � � �

Payment of cover – increasing lump sum RPI RPI RPI RPI RPI – RPI
(2-10%) (max 10%) (max 10%) (max 10%), (1-10%) (max 10%)

or fixed rate AEI, 3%
2-5% or 5%

Payment of cover – decreasing lump sum � 0-15% � 10% – – – – – 
(monthly)

Payment of cover – decreasing lump sum � 0-15% � 10% � 8,10 � 10% � 10% – � 0-18%
(yearly) or 12%

Waiver of premium At any time At any time At any time Outset only Outset only Outset only At any time

Cover increase options � � � – � – � require 
a short 

declaration of
health signing

Sum assured payable in instalments – � � – � – �

Income Protection (IP) option Individual or Key person Executive – Individual – Individual
key person or Executive

Key person IP maximum term 20 10 n/a n/a n/a n/a n/a

Key person IP maximum cover (£m pa) 0.25 0.25 n/a n/a n/a n/a n/a

Support services – employer � – � – � – �

Support services – employee � – � � � – �

Business protection Bright Grey Aegon AXA BUPA L&G NU Scot Prov

Sources 

Defaqto Ltd 1994-2007 Aequos and Competitor Literature 
November 07.
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Bright Grey is a specialist provider of protection
products. Set up by Royal London in 2003 to bring a
fresh and distinctive approach to this traditional market,
our aim is to work with advisers to grow the protection
market so that more people in the UK have the right
protection in place to suit their needs.

4 MAKING THE RIGHT CHOICE

supporting you and the 
business protection sale

Dedicated service team
In the business-to-business market, we know how
valuable time is. So it’s important that we can service
your client’s business protection plans quickly and
efficiently. That’s why we have a knowledgeable
customer care team who only deal with business
protection applications. 

Trust and taxation expertise
This market needs specific technical and legal 
expertise. We will provide this from a technical 
support unit, trained and developed by Bright Grey’s
Technical Product Manager who has over 15 years’
experience in trusts, taxation and business protection.

We will provide suitable trusts and draft option
agreements specifically designed with businesses 
in mind. These will make sure that the right money 
is in the right hands at the right time and that the owners
of the business can maintain control with the minimum 
of hassle.

Client-facing support
Business protection can be confusing. That’s why 
we design brochures for your clients in clear and 
simple language that is easy to understand. We have 
three client brochures aimed at key person, ownership 
and loan protection for you to use when talking to 
your clients about the need for business protection. 
You can view these online or order them at
www.brightadviser.co.uk/literature

Our parent
We may be a young, modern, protection provider but 
we’re backed by the Royal London Group; the UK’s
largest mutual life and pensions company. With around
3 million customers1 and a history going back to 1861,
Royal London has the financial strength to reassure all 
of its stakeholders that it will be around for a long time 
to come. 

Our financial strength
There are a variety of ways to measure and judge
financial strength. Royal London has ratings from
Standard and Poor, Moody, AKG, Cazalet and Fitch.

Source

1 Royal London Group, September 2007.

Standard and Poor’s ratings, A- (counterparty credit rating) 
April 2007

Moody’s ratings, A2 
September 2007

AKG ratings, B+ (overall financial strength)
September 2007

Cazalet ratings, 8 out of 10 
October 2006

Fitch ratings, A
October 2007

Measure Rating
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our covers and options
at a glance

Single life

Joint life first event

1-40 years

5-20 years

5-40 years

~ 5 year renewable

£5,000,000

£1,000,000

50% of pre-tax earnings

£75,000 per annum

75% of gross profit 
attributable to person 
covered

£250,000 per annum

54

59

64

83

84

74

64

Level lump sum

Increasing lump sum, 
increasing by a selected 
rate (2-5%)

Increasing lump sum, 
increasing by RPI (min 
2% max 10%)

Monthly decreasing 
lump sum

Which person is 
covered, and when 
we pay the cover

Term of cover

Maximum amount 
of cover

Maximum age when 
the cover starts

Maximum age when 
the cover ends

Payment of 
the cover

‘Single life’ means only one 
person is covered.

Joint life’ means two people 
are covered. ‘First event’
means we will only pay the 
first time the event happens.

How long the cover lasts for.

~ not available on decreasing 
covers.

You can apply for any amount 
up to whichever is the lower 
of the amounts shown.

Gross profit is averaged over 
last three years.

The oldest the person 
covered can be when the 
cover starts (attained age).

+If cover is renewable.
*Only available if payments 
are reviewable.

The oldest the person 
covered can be when the 
cover ends (attained age). 

+If cover is renewable.
*Only available if payments 
are reviewable. 

‘Lump sum’ means the cover 
is paid as a single amount.
‘Increasing’ means the cover 
will go up each year by the 
rate agreed.

‘Decreasing’ means the 
cover will go down each 
month in line with a repayment 
mortgage that has the 
interest rate shown on your 
cover summary (0-15%).

What can vary The options What they meanLife 
Cover 

Critical 
Illness 
Cover

Life or 
Critical 
Illness 
Cover

Income 
Cover for 
Sickness

Key 
Person 
Income 
Cover for 
Sickness

Payment 
Cover for 
Sickness

*+

*+

� � � � � �

� � � – – �

� – � – – �

– – – – � –

– � – � – –

� � � – – �

� – – – – –

– � � – – –

– – – � – –

– – – � – –

– – – – � –

– – – – � –

– – � – – –

– – – � � –

� � � – – –

� – – – – �

� – – – – �

� � � – – –

– – � � � –

� � � – – –

� � � – – –

� � � – – –

� � � – – –
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Yearly decreasing 
lump sum

Level income

Increasing income, 
increasing by a selected 
rate (2-5%)

Increasing income, 
increasing by RPI (2-10%)

Guaranteed payments

Reviewable after
5 years

Own occupation

Working tasks

4, 13, 26 or 52 weeks

Throughout

1 year

2 years

3 years

4 years

5 years

Increase in value of 
the key person

Increasing your business 
mortgage or loan

An increase in the 
value of a partner’s or 
shareholding director’s 
interest in the business

Included automatically 
if you choose Critical 
Illness Cover or Life or 
Critical Illness Cover

Payment of the 
cover continued

Whether payments 
change or not

Definition of 
Total Permanent 
Disability or
incapacity

Deferred period

Cover payment 
period

Cover increase
options

Children’s Critical
Illness Cover

‘Decreasing’ means the cover 
will go down each year in line 
with a repayment mortgage 
that has the interest rate 
shown on your cover 
summary (0-15%).

‘Income’ means the cover 
is paid as a regular payment 
each month.

‘Guaranteed’ means your 
payments into the plan will 
not change unless your cover 
changes. ‘Reviewable’ means 
we can review the payments 
and may change them. 
Subsequent reviews will 
be every 5 years.
be every five years.
‘Own occupation’ means the 
essential duties of your own 
occupation (see section Dˆ).
‘Working tasks’ means 
common tasks to do with 
work (see section Dˆ).

The time before we will start
paying a claim if you are not
working because of illness 
or injury.

The length of time we pay 
the claim.

If the plan is accepted on
standard terms, the client can
increase their cover without
any medical evidence if any 
of these events happen.

Pays you up to £20,000 if any
of your children are diagnosed
with a critical illness or Total
Permanent Disability.

What can vary The options What they meanLife 
Cover 

Critical 
Illness 
Cover

Life or 
Critical 
Illness 
Cover

Income 
Cover for 
Sickness

Key 
Person 
Income 
Cover for 
Sickness

Payment 
Cover for 
Sickness

� � � – – –

– – – � � –

– – – � � –

– – – � � –

� – � � � �

– � � – – –

– � � � � �

– � � � � �

– – – � � �

– – – � – �

– – – � � –

– – – � � –

– – – – � –

– – – – � –

– – – – � –

� � � – � –

� � � – � –

� � � – � –

– � � – – –

ˆSection D refers to the plan details for the Business Protection Menu.
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8 MAKING THE RIGHT CHOICE

Bright Grey’s Helping Hand service provides much
needed support at a very difficult time. And it gives 
you the opportunity to recommend a product that’s 
best value for your client and their business.

providing more than just 
financial protection

Our Helping Hand service
We’ve chosen partners with whom we work closely 
to provide a broad range of support – practical and
emotional – that is available to your client and their
business at the time they need it most.

The service is made up of many parts. From the 
day your client’s plan starts, they and their immediate
family will have access to:

• discounts and deals to encourage a fit and 
healthy lifestyle, and

• a range of helplines giving legal, medical, 
personal and career advice.

But what really makes this service invaluable is the
access to a qualified nurse who will contact your 
client to find out what help and support is needed. 
And depending on the circumstances, they can:

• arrange a home visit with the most appropriate
healthcare specialist – at a time that suits your client

• draft a personalised care plan and report

• make sure that ongoing support is available, 
if and when your client needs it

• answer questions, give advice and offer 
practical support.

And this service is not just there for the plan owner 
it’s also available to their spouse/partner or children
if they were to:

• die

• become critically or terminally ill or

• be unable to work due to long-term sickness or injury.

But what about your client’s business needs? 
Losing a key person – even for a short period of time 
– can have a big impact on small and medium-sized
businesses. Our Helping Hand service can help your client
recruit a temporary or permanent replacement. And if
your client needs advice on employment law relating 
to a claim or wants information around termination 
and share buy-back procedures they will have access
to a legal helpline.
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Bridging the gap
Should the unthinkable happen and a claim occurs, 
the business will have a range of problems it may 
never have had to deal with before. This is especially
true for small to medium-sized businesses that 
do not have the luxury of a ‘substitute’s bench’
of reserve talent.

Where does your client start to look for interim help 
to plug the gap left by the key person? What should 
they do about recruiting a long-term replacement? 
If a key person has suffered a critical illness or disability,
what help is available in rehabilitating them and 
bringing them back to work, or maybe helping them 
find alternative employment? What about the legal
ramifications, where does this specialist legal advice
come from?

Bright Grey’s Helping Hand service aims to 
help businesses with these types of problems, 
and at no additional cost.

Our Helping Hand partners
Bright Grey’s Helping Hand service is provided 
by RED ARC Assured Ltd and Working Transitions. 

RED ARC is an independent care advisory company
providing information, advice and support to people
when they need it most. And they’ve been offering 
this service to Bright Grey plan owners since 2003 
so it’s a tried and tested service that has been very
successful in the personal protection market.

Working Transitions specialises in helping people
who are temporarily unable to work, usually because 
of illness or accident, to return to gainful employment 
in the shortest possible time through career and
recruitment support.

10 MAKING THE RIGHT CHOICE

practical help that will keep your
client’s business on track

Running your own business can be all-consuming. So it’s
easy to believe that it’s the most important thing in your
life. Until the unexpected happens; and a bereavement
or diagnosis of a critical illness puts everything else 
into perspective. That’s when our Helping Hand service
can give your client’s business much needed support.

TRANSITIONS THAT WORK

WT
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Individual support

For death or terminal illness claims 

As soon as we are contacted about a claim we will ask 
a RED ARC personal nurse adviser to make contact 
to see what help and support is required.

This could involve different forms of assistance from
contacting support groups to arranging for help from 
a fully qualified and independent bereavement counsellor.

For critical illness or income cover for sickness claims

The nurse adviser will be able to offer immediate support
from answering questions to giving professional medical
advice. And where it will help we can also arrange for 
a healthcare specialist to make a home visit.

We will even pay for additional specialist treatment if 
the nurse adviser feels this will help. Whatever support 
is needed we will do our best to help.

Career and job support

In the case of illness it could be that the person covered
may need to find alternative employment. Through 
Working Transitions we offer access to career consultants,
including a CV writing service and a comprehensive job
seeker’s manual.

Business support

Information about an employee’s illness 

The employer can also speak with a RED ARC personal
nurse adviser to understand more about the illness, 
its symptoms, treatment and the likely impact on the
employee and their family. 

By contacting RED ARC the employer will be able
to find out:

• what the treatment involves 
• any side effects of the treatment 
• the impact on the employee’s ability to work 
• when a return to work would be likely
• what RED ARC are doing to help

This service is designed to help the business deal with 
what will probably be an unfamiliar event. But, due to strict
patient confidentiality rules the nurse will not be able to
discuss the specifics of an individual employee’s case.

Recruitment solutions for temporary and permanent roles

Our partner, Working Transitions, will find management staff
for your client’s business where a temporary replacement 
is needed. They will provide details of potential candidates
within 48 hours. 

Working Transitions will also give advice and support when 
it comes to finding a permanent replacement including
writing job and person specifications, and drafting adverts
and recruitment agency briefs.

Legal help

Your client’s business will have access to a legal helpline
provided by Working Transitions. The helpline gives advice
on all aspects of employment law relating to a claim
including managing sickness and absence, termination 
and shareholder options.

Note
All calls are confidential and will not be discussed with Bright Grey.
Bright Grey helpline services are provided under contract 
by RED ARC Assured Ltd and Working Transitions.
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let us show you how easy 
it is to do business with us

12 MAKING THE RIGHT CHOICE

Our online quote system
You can register at www.brightadviser.co.uk for our
online service. It only takes a minute and once you’re
registered we think you’ll find it simple and quick to use.

How to submit your applications
To submit a business protection application you must
send all Business Protection Menu application forms 
to us at the following address:

Business Protection 
Customer Care Team
Bright Grey
2 Queen Street
Edinburgh
EH2 1BG

• If there is more than one application for a business, 
we will also need a ‘Form for multiple applications’
to be completed for each business.

• We may also need a Business financial questionnaire.

• Once we receive the application, this will go through 
a process to ensure that we have all the relevant
information we need to progress the application. 
If any information is missing we will contact you
straight away to request this. 

• The Business Protection Customer Care Team 
will keep you updated with progress on your 
business applications.

And if you have any questions?
There are two ways that you will be able to contact 
the Business Protection Customer Care Team.

• By phone on 0845 6094 500. If it’s not possible 
to speak to someone straight away you will be 
able to leave a message and we will return your 
call within two hours during working hours

or

• By email businessprotection@brightgrey.com
We will reply to your email within one working day.

If you want more information about Business
Protection from Bright Grey or would like to 
order sales literature, please visit our website
www.brightadviser.co.uk 

Business protection doesn’t need to be complicated.
We have the knowledge and expertise to support you
when you need it. We offer an online quote system to
make it easier to prepare tailored menu-based quotes 
for your clients. And we have a dedicated Customer 
Care Team who will process your applications quickly 
and efficiently.
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contact details
write to us
Business Protection
Customer Care Team
Bright Grey
2 Queen Street
Edinburgh
EH2 1BG

email us
businessprotection@brightgrey.com

phone us
0845 6094 500

fax us
0845 6094 527

BG-363 Getting to Know us  P8 - MN.qxp  10/1/08  17:29  Page cv4



business protection
from Bright Grey

Bright Grey is a division of the Royal London Group which consists of The Royal London Mutual Insurance Society Ltd and its subsidiaries. The Royal London Mutual Insurance Society Ltd
provides life and pension products, is a member of the Association of British Insurers,is authorised and regulated by the Financial Services Authority No.117672 and is registered in England
and Wales No.99064. The registered office is 55 Gracechurch Street, London, EC3V 0RL. Bright Grey is a member of IFA Promotion Ltd.
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